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ABTRACT 

The availability of infrastructure is one of the important factors in supporting the 

implementation of employee duties and functions in health care facilities. Adequate 

infrastructure can increase the effectiveness, efficiency, and work productivity of employees 

so that it has an impact on improving the quality ofhealth services to the community. This 

studyaims to determinetheroleof infrastructure availabilityon employeeperformance at the 

Poasia Health Center in Kendari City. 

 

This type of research is a quantitative research with a cross sectional study approach. The 

population as well as the sample in this study is all employees of the Poasia Health Center in 

Kendari Cityas manyas 145 people with a total samplingtechnique. Theresearch instrument  

used a questionnaire. Data analysis was carried out univariate and bivariate using the Chi-

Square test with a confidence level of 95% (α = 0.05). 

 

Theresultsofthestudyshowedthattherewasasignificantrelationshipbetweentheavailability of 

infrastructure and employee performance at the Poasia Health Center in Kendari City with a 

p-value of <0.05. Adequate infrastructure is able to support the smooth implementation of 

tasks, increase work productivity, and improve the quality of services to the community. 

 

The conclusion of this study is that the availability of infrastructure has a significant role in 

employee performance. Therefore, improving work facilities and infrastructure needs to be a 

concern in an effort to improve the quality of health services at the Poasia Health Center in 

Kendari City. 
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1. INTRODUCTION 

BackgroundandMotivation 

Primaryhealthservicessuchashealthcentershaveanimportantroleinimprovingthedegree of 

public health. To achieve this goal, service efficiencyis a verycrucial aspect, especiallyin 

termsoftimeliness,accuracyofactions,andaccuracyofhealthdatarecording.Goodefficiency will 

support improving service quality, minimizing patient waiting time, and supporting the 

decision-makingprocessbyhealthworkers.TheWorldHealthOrganization(2022)statesthat 

primary care facilities need to adopt an effective system in order to be able to respond to the 

needsofthecommunityquicklyandaccurately.Inaddition,researchshowsthattheuseofICT in 

healthcare facilities can increase work efficiency by up to 30–40% because it minimizes 

manual recording and duplication of tasks (Zhang et al., 2021). 

 

Puskesmas is a first-level health service facility that has a strategic role in the implementation 

of public health efforts and individual health services. The success of the implementation of 

health services is not only determined by the quality of human resources, but also influenced 

by the availability of adequate infrastructure. 

 

Puskesmas as a first-level health service facility has an important role in providing services to 

the community. In carrying out these duties, Puskesmas officers are required to work quickly, 

precisely, and accurately. However, before the implementation of health 

informationtechnology,mostoftheserviceandadministrativeprocesseswerestillcarriedout 

manually, such as recording patient data, managing medical records, and reporting health 

activities. Manual recording takes a long time, risks errors and duplication of data, and often 

causesdelaysinreporting.Inaddition,searchingforpatientdataandhealthprogramdatatakes a long 

time because it still uses physical archives, thus reducing the time of direct service to patients 

(Aripa Lusyana 2020). 

 

BLUDUPTDPoasiaHealthCenterinKendariCityisoneofthehealthcentersthathas implemented 

various health information systems such as SIMPUS (E-Puskesmas), RME, and online 

registration. This health center has 154 health workers consisting of medical and non-medical 

personnel. Although the application of technology has taken place, the results of the initial 

survey on November 28, 2025 show that there are obstacles such as inadequate infrastructure, 
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data mismatches, and errors in input, system disruptions due to the internet 

network.Theseobstacleshavethepotentialtoreducetheworkefficiencyofhealthworkersin 

providing services to the community. 

 

Infrastructureisallfacilitiesandinfrastructureusedtosupportemployeeworkactivities in 

providing services to the community. Infrastructure includes buildings, service rooms, 

medicalequipment,computers,internetnetworks,healthinformationsystems,communication 

tools, and other supporting facilities. The availability of adequate infrastructure can increase 

the effectiveness and efficiency of work so that health services can run optimally. 

 

According to the World Health Organization (WHO) in 2023, adequate health infrastructure 

is one of the main components in strengthening the health system. Health facilities with good 

facilities and infrastructure tend to have higher productivity of health workers than facilities 

with limited infrastructure. 

 

TheMinistryofHealth oftheRepublicof Indonesiaalso emphasized that theprovision of 

facilities and infrastructure that meet standards is an important factor in supporting the 

achievement of health service quality indicators. Inadequate infrastructure can hinder the 

implementation of employee duties, slow down services, and reduce the quality of service to 

the community. 

 

The Poasia Health Center is one of the health centers that serves the communityin the 

Kendari Cityarea. Based on initial observations, thereare still several obstacles related to the 

availability of work facilities, the use of information technology, and the condition of service 

facilities that can affect the performance of employees in carrying out their duties. 

 

Employee performance is the result of work achieved by a person in carrying out the tasks 

and responsibilities given in accordance with the standards that have been set. Good 

employeeperformanceisneededtorealizequalityhealthservices.Therefore,itisnecessaryto 

conduct research on the role of infrastructure availability on employee performance at the 

Poasia Health Center in Kendari City. 

 

RESEARCH OBJECTIVES 

Basedonthebackgrounddescription,theobjectivesofthisresearchare 

a. KnowingtheoverviewoftheavailabilityofinfrastructureatthePoasiaHealth Center in 

Kendari City. 
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b. KnowingtheoverviewofemployeeperformanceatthePoasiaHealthCenterin Kendari City. 

c. Analyzingtheroleofinfrastructureavailabilityonemployeeperformanceatthe Poasia Health 

Center in Kendari City. 

 

Contributions 

Thisresearchmakesseveralcontributions,namely: 

1. TheoreticalContribution 

Addingscientificstudiesontherelationshipbetweeninfrastructure availability and employee 

performance in health care facilities. 

2. PracticalContribution 

ItisanevaluationmaterialforthePoasiaHealthCenterinimprovingthe quality of service facilities 

and infrastructure. 

3. PolicyContribution 

isaninputfortheKendariCityHealthOfficeinmakingdecisionsrelatedto the development of 

health infrastructure. 

4. AcademicContribution 

Becomesareferenceforfurtherresearchonhealthservicemanagementand employee performance. 

 

2. Related Work 

Research on employee performance shows that work facilities are one of the factors that 

affect work productivity. According to Sedarmayanti (2020), an adequate work 

environmentandfacilitiescanincreaseemployeemotivationandperformanceincarryingout their 

duties. 

 

Research by Rahman and Yusuf (2024) shows that the availability of facilities and 

infrastructure is significantly related to employee performance in public service agencies. 

Employees whoworkwithcompletefacilitieshavehigherproductivitythanemployeeswho work 

with limited facilities. 

 

Another study by Hidayat et al. (2023) found that the quality of health infrastructure affects 

the effectiveness of services and the performance of health workers at health centers. 

 

However, research that specifically examines the role of infrastructure availability on 

employee performance in the Poasia Health Center in Kendari City is still very limited, so 

this research is important. 
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3. METHODOLOGY 

Types of Research 

Thetypeofresearchisquantitativeresearchwithanobservationalanalyticalresearchmethod and 

uses a cross sectionaldesign that explains the dynamics of correlation between 

independentanddependentvariablesatthesametime(Sugiyono,2020).Quantitativeresearch is 

one of the research approaches that uses data in the form of numbers to answer research 

questions. This approach emphasizes objective measurements, standardized data collection, 

and the use of statisticalanalysis to test hypotheses or explain a phenomenon (Waruwu et al., 

2025) 

 

Population and research sample 

The population in this study is all employees who work at the Poasia Health Center in 

Kendari City as many as 145 people. Because the population is relatively affordable, the 

sampling technique uses Total Sampling, where all members of the population are made as 

research respondents as many as 145 people. 

 

Theresearchinstrumentusedaquestionnaireconsistingof: Infrastructure Availability Variables: 

1) Workspaceavailability 

2) Availabilityof work tools 

3) Availabilityof information technology 

4) Conditionoffacilitiesandinfrastructure 

5) Availabilityofservicesupportfacilities Employee Performance Variables: 

1) Qualityofwork 

2) Working quantity 

3) Punctuality 

4) Workeffectiveness 

5) Jobresponsibilities 

 

Data analysis was carried out through: 

1) Univariateanalysis 

2) Bivariateanalysis usingtheChi-SquareTest 

3) Significancelevelα=0.05 
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4. RESULTSAND DISCUSSION 

 Result 

1. RespondentCharacteristics 

Table1.DistributionofRespondentsbyGender 

Gender n % 

Male 15 10.3 

Female 130 89.7 

Total 145 100 

 

Table2.DistributionofRespondentsby Age. 

Age n % 

20-30Years 36 24.8 

31-40Years 55 37,9 

>41Years 54 37.3 

Total 145 100 

 

2. UnivariateAnalysis 

Table3.InfrastructureAvailability. 

InfrastructureAvailability n % 

Good 96 66.2 

Lessgood 49 33.8 

Total 145 100 

 

Table4.DistributionofEmployeePerformance. 

EmployeePerformance n % 

Fair 104 71.7 

Unfair 41 28.3 

Total 145 100 

 

3. Bivariate Analysis 

Table5.TheRelationshipbetweenInfrastructureAvailabilityandEmployee Performance. 

Infrastructure 

Availability 

Good performance Poor performance Total p-value 

Good 82 14 96  

0.000 Lessgood 22 27 49 

Total 104 41 145 

 

DISCUSSION 

Theresultsofthestudyshowedthattherewasasignificantrelationshipbetweentheavailability of 

infrastructure and employee performance at the Poasia Health Center in Kendari City. 

Employees who work with good infrastructure support tend to have higher performance than 

employees who work with inadequate facilities. 

http://www.ijarp.com/
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Theavailabilityofgoodinfrastructureisabletosupporttheimplementationoftaskseffectively 

andefficiently.Completeinfrastructurecanspeed uptheworkprocess,facilitatecoordination 

betweenemployees,reduceoperationalobstacles,andimprovethequalityofservicesprovided to 

the community. 

 

Theavailabilityofinfrastructureisoneoftheimportantfactorsinsupportingtheeffectiveness and 

efficiency of service implementation in health facilities. Adequate infrastructure can support 

the smooth work process, accelerate task completion, and assist health workers in 

providingoptimalservicestothecommunity.Inthecontextofhealthservicesinhealthcenters, 

theavailabilityofinfrastructuredoesnotonlyincludephysicalfacilitiesandinfrastructure,but 

alsoworksupportfacilitiessuchasservicerooms,medicalequipment,informationtechnology 

networks,andadequateadministrativefacilities.Therefore,theavailabilityofinfrastructureis 

animportantaspectthatcanaffectthelevelofefficiencyofemployeeperformanceincarrying out 

their duties and responsibilities (Putri et al., 2026) 

 

Theavailabilityofinfrastructureinthisstudyincludesthecompletenessofworkfacilitiesand 

infrastructure, the availability of service facilities, the comfort of the work environment, and 

the support of other supporting facilities that can help employees in carrying out their work 

effectively and efficiently. Good infrastructure allows employees to work faster, more 

precisely, and more organized, so that they can increase work productivity. 

 

According to the theory of Human Resource Management, work facilities are a supporting 

factor that plays an important role in increasing employee productivity. A work environment 

supportedbyadequatefacilitiesandinfrastructurewillcreateworkcomfortsothatemployees can 

work optimally. 

 

Theresults ofthis studyarein linewith theresearch ofRahmanand Yusuf (2024)whofound 

thatworkfacilitieshaveasignificanteffectonemployeeperformance.ResearchbyHidayatet al. 

(2023) also shows that the quality of health infrastructure is related to the effectiveness of 

services and the productivity of health workers. 

 

Theresultsofthisstudyareinlinewiththetheoryofresourceandorganizationalmanagement 

whichstatesthattheavailabilityofinfrastructureisoneoftheimportantfactorsthataffectthe 

effectivenessofemployeeworkandthesuccessoftheorganizationinachievingservicegoals. 

Adequate infrastructure can support the smooth work process, improve employee work 
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comfort, and help organizations improve productivity and service quality more efficiently 

(Putri et al., 2024). 

 

This finding is also supported by previous research conducted by Putri et al., (2025) which 

stated that the availability of facilities and infrastructure in 68 health service facilities affects 

the service efficiency and work productivity of health workers. The study explained that 

completeworkfacilities,informationtechnologysupport,andadequateinfrastructurecanhelp 

speed up the service process, improve employee work comfort, and support the effectiveness 

ofhealthservicesathealthcenters.Inaddition,theresultsofthisstudyarealsoinlinewiththe research 

of Tasbihah and Yunengsih (2024) which stated that the application of electronic medical 

records and thesupport oftechnological infrastructurehavean influenceon thework 

effectivenessofmedicalrecordofficersinhospitals.Theresearchexplainsthattheavailability of 

work tools, integrated systems, and information technology support can help reduce the 

workloadofofficers,speedupthedataprocessingprocess,andimprovetheefficiencyofhealth 

services in hospitals. The results of this study reinforce the findings of previous research that 

theavailabilityofinfrastructureisanimportantfactorinimprovingemployeeworkefficiency, work 

productivity, and the quality of health services. 

 

5. CONCLUSIONAND FUTUREWORK 

Conclusion 

Based on the results of the research on the relationship between integrated care and service 

equity to outpatient satisfaction at the Wua-Wua Health Center, Kendari City, it can be 

concluded that: 

1. Mostemployeesassessedthattheavailability ofinfrastructureatthePoasiaHealth Center in 

Kendari City was in the good category. 

2. Mostemployeeshavea goodlevelofperformance. 

3. Thereisasignificantrelationshipbetweentheavailabilityofinfrastructureandemployee 

performance at the Poasia Health Center in Kendari City. 

4. Adequateinfrastructureisabletoincreasetheeffectiveness,efficiency,andwork productivity 

of employees in providing health services. 

 

Future Work 

Furtherresearchisrecommendedfor: 

1. Addothervariablessuchasworkmotivation,leadership,jobsatisfaction,andwork 

environment. 
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2. Conductingresearchinseveralhealthcenterssothattheresultsof theresearchcanbe 

generalized more widely. 

3. Usingmixedmethodstoobtainadeeperpictureofthefactorsthataffectemployee performance. 
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